Triple Crown Sports
Lodging Program

Triple Crown Sports now works with a wide variety of lodging partners in our tournament locations
to secure excellent lodging rates for all participants and to ensure sufficient rooms for all
attending teams. Through our lodging program, all out-of-town teams now book their rooms
through Triple Crown Sports and receive specially discounted rates at a variety of hotels and
condos.

You can book your rooms online through the Triple Crown website or by calling the Triple Crown
offices. Our lodging associates will assist you with a wide variety of rooms available — we will be
happy to assist you in choosing the lodging choice that is right for your team and families.

Please note that teams will be bracketed into the tournament only after their
lodging is secured through the Triple Crown Sports on-line booking system.

Important: All lodging reservations booked through the Triple Crown online booking system or
through our lodging department are SUBJECT TO THE CANCELLATION POLICY as outlined by
the hotel/lodging partner on the right portion of the TCS booking engine page. It will be in RED
FONT. This information can also be found on the CUSTOMER RECEIPT and CHECK-IN
VOUCHER distributed by the online system to the e-mail address input by the customer at the
time of reservation. Please pay special attention to this policy. Triple Crown Sports, Inc. is not
responsible for any cancellations or for any acts by the lodging partners providing
accommodations. The lodging partners are not agents or employees of Triple Crown Sports, Inc.
Thank you for your cooperation.

Local Teams
Teams within a 100-mile drive radius will receive a WAIVER on the lodging policy.

Alternative Lodging Requests

If your team chooses to request to stay outside the Triple Crown Lodging Program (for example,
to stay at an RV park, with nearby relatives, etc.) please contact the Triple Crown Lodging
Department with your alternative lodging request. Because the lodging program has already been
discounted into tournament fees, out-of-town teams that request for alternative lodging will incur a
lodging surcharge of $200.

How to Arrange Your Team’s Lodging
Securing your team’s lodging is a 2-step process:

Step 1: Set up a block hold for the rooms your team will need
o0 Call Triple Crown Sports’ Lodging Department at 970-672-0540 or:
o Gotowww.TripleCrownSports.com and choose the event location you are
attending.
0 Click the Team Lodging/Hotels link, then scroll down to view hotels
0 Once you've chosen a hotel, click Room Rates, then click Hold Rooms
o Fill in the requested information.
= Please be sure to include your team'’s full name when you're asked for your
group, team or party to avoid any possible confusion between teams with
similar names or hometowns
0 Click Place Rooms on Hold at the bottom of the screen
0 You will receive a team block hold e-mail with a live link and complete
instructions to help your team members and parents book their individual rooms
from your block hold. Please forward this email to your team members and/or
parents.



http://www.triplecrownsports.com/

Step 2: Book rooms from your held block
0 Click the Book Rooms Held for TEAM on-line link, then scroll down to the drop
down menus
0 Select your arrival date, number of nights, and number of rooms, click
BOOK ROOM
o Fill in your customer information. You will be asked to select your team name
from the drop-down box.
= You must be registered for the event for your team name to appear; if you
are registered but your team name does not appear, please contact
Alyson@TripleCrownSports.com

= IMPORTANT: Participants must book their rooms within 7 days of the block
hold; after 7 days the hold will expire and all rooms not booked will be
released into inventory for sale to other teams.

Cancellations

In the event of any room/lodging cancellation, please use the CANCEL RESERVATION link
provided in the guest receipt you received by e-mail when making your reservation or notify the
Triple Crown Lodging Department at 970-672-0540 to obtain a cancellation number. If a
cancellation number cannot be provided, the Triple Crown customer will be responsible for the
room charges.

Policies
e To participate in Showcase City of Lights, your team must either:
o0 Stay with a Triple Crown Sports preferred lodging partner (minimum 4 hotel rooms
— or a total of 4 bedrooms in condo properties — for 2 nights); or
0 Request and receive an exception to the Lodging Program; non-local teams that
are excepted from the Program will incur a lodging surcharge of $200; or
0 Register as a local team, based within a 100 mile driving radius of the event.

Disclaimers

e Triple Crown Sports, Inc., acts as a passive conduit for online distribution of customer
information to our lodging partners. Participants are solely responsible for the customer
information they provide through the Triple Crown Sports registration process, in any public
message area, or through any email feature.

e Triple Crown Sports, Inc., is not responsible for any cancellations or for any acts by the
lodging partners who provide accommodations. Lodging partners are not agents or
employees of Triple Crown Sports, Inc.

o Every effort is made to ensure website accuracy at the time of publication; however, Triple
Crown Sports, Inc., cannot be held responsible for printing or typographical errors, product
changes, and/or content changes on websites.

e Triple Crown Sports, Inc., is not liable for any loss or damage to property, injury, or damages
or claims whatsoever arising from any act, error, omission, default or negligence of any
person who is not a direct employee of Triple Crown Sports, Inc.



